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The TIPS Program Overview

The TiPS Program has been specifically designed as a unique dual purpose
community service program.

1) A Professional Referral Service for Clients, Customers & Consumers.
2) A Professional Networking Service for Trusted Professionals Only.

A Professional Referral Service for Clients, Customers & Consumers

TiPS Program’s main purpose is to provide guidance and sincere recommendations to valued clients and customers
in an effort to provide the consumer with qualified referrals to trusted professional service providers that will
deliver excellent services and value. This professional referral service provides referrals free of charge.

We highly encourage all clients and customers referred through the TiPS Program to provide the
program’s administrators with honest and accurate feed back on their personal service
experience.

A Professional Networking Service for Trusted Professionals Only

Trusted Professional Service Providers, also known as TiPS Providers are selected only after being recommended
by a local TiPS Program Board Member and their application & enroliment forms have been approved by the
Application Review Board. Approval is based on the board’s understanding that the service provider has achieved a
professional reputation for providing excellent customer service and they have consistently exhibited a high level of
overall professionalism in the communities they serve.

The TiPS Program is facilitated by the TiPS Network Organization, a not for profit organization.
All TiPS Program administrators, local chapter leadership, and all program members are professionals who
volunteer their time and effort to assist consumers in the local communities they serve. Their mission is to support
the growth of their local economy by referring consumers to professionals of trusted businesses.

Absolutely no referral fees are paid in connection to any referral that is provided through this
program. There are no fees paid by TiPS Providers to become a TiPS Program Member or to be maintained on
the TiPS Program’s Recommendation List. The recommended list is based on the service provider’s capabilities,
competency, and consistency at providing excellent client service.

Trusted Professional Service Providers Shared VValues

All TiPS Providers have acknowledged that they share the core values of the TiPS Program and
will make every effort to exhibit those values and to provide superior service to the clients,
customers and consumers referred to them through this program.

Integrity - We pledge soundness and honesty in all dealings with clients and the businesses with whom we
affiliate with or recommend to others.

Commitment - We regard all associations as a trusted relationship and will give our total attention to the best
interest of our clients now and in the future.

Fairness - We insist that all arrangements work equally well for all parties in both human and financial terms.

Credibility - We will not associate ourselves with businesses, products or services that we cannot believe in and
use with pride and integrity.

Opportunity - We will constantly be alert to changes in the market place, products, regulations, and the
economy for the opportunities they create.

We recognize the most important person is the consumer so our absolute priority is to provide
them with the best products and services available to enhance their lives with less stress and
more enjoyment.

TiPS Program Disclosure

The TiPS Program and TiPS Program Members can not guarantee the quality of the services or provide any
warranties on the products offered by TiPS Providers. The TiPS Recommended List is maintained based on the
provider’s local reputation for service, professional capabilities, competency, and consistency at providing
excellent client service. TiPS Providers who do not maintain the professional standards set forth by the TiPS
Program and their local chapter for excellent customer service will be dropped from the recommended list.

No membership fees or dues are charged by the TiPS Network Organization or by the TiPS
Program and absolutely no referral fees are paid in connection to any referral that is provided
through this program.
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ACCOUNTING - TAXATION

His CPA, P.C.
Duluth, GA

John Dillard, CPA
Owner

770-814-9304

John-Dillard@HisCPA.com
www.HisCPA.com

ASSISTED LIVING - HOMES

Providence Assisted Living
Alpharetta, GA

Laurey Sherman, RN,
BSN, MBA,
Owner / Administrator

404-824-1008

LSherman@ProvidenceAL.com

www.ProvidenceAL.com

ASSISTED LIVING - REFERRAL SERVICE

Assisted Living Locators
Atlanta
Atlanta, GA

Maria de la Guardia,
Eldercare Advisor,
Owner

404-921-0064

Maria@AssistedLivingLocators.com

www.Assisted-Living-Atlanta.com

CONSTRUCTION MANAGEMENT - COMMERCIAL GENERAL CONTRACTING

Fischer Consulting & Mgmt.
Fischer Contractors, LLC
Alpharetta, GA

David Fischer, PE
Owner

770-318-3492

David@FischerCM.com
www.FischerCM.com

FINANCIAL PLANNING & WE

ALTH MANAGEMENT -1

nvestments — Life Insurance — Long Term Care

Money Concepts
Wealth Management
& Financial Planning Center
Alpharetta, GA

Tim Madison, CFP,
ChFC, CLU, CASL,
President

770-777-8979

TMadison@MoneyConcepts.com

www.MoneyConcepts.com/TMadison

HOME HEALTH CARE - PRIVATE DUTY NURSING - HOME CARE

BrightStar LifeCare
Duluth, GA

Scott Morrison

678-646-5400

Scott.Morrison@BrightStarCare.com
www.BrightStarCare.com

HOME HEALTH CARE - PRIVATE DUTY NURSING - HOME CARE

CaraVita Home Care
Roswell, GA

Brenda May, RN, LNC
Vice President of
Business Development

770-643-1712

M_Brenda@Bellsouth.net
www.CaraVitaHomeCare.com

INSURANCE - PERSONAL LIN

ES - BUSINESS & COMMERCIAL - GROUP BENEFITS

Norum Cannon Agency
Johns Creek, GA

Norum Cannon,
Owner, Agent

678-259-9230

NConnon@AMFAM.com
www.NorumCannon.com

INSURANCE - PERSONAL LIN

ES - HEALTH - DISABILTY - MEDICARE

Legacy Solutions Plus, LLC | Sandra Hoy, 678-848-8872 LegacySolutions7@Aol.com
Dacula, GA Independent Agent http://SandraHoy.MyMedicalQuotes.com
INSURANCE - PROPERTY & CASUALTY - BUSINESS & COMMERCIAL
Weathers Insurance Sharon Galpin, CIC 770-448-9700 SGalpin@Weathersinsurance.com
Duluth, GA Independent Agent Ext. 109 www.WeathersInsurance.com

INTERNATIONAL - INTERNATIONAL BUSINESS OPERATION & PLAN

NING

American & German
Financial Services, LLC
Cumming, GA

Klaus Schroeder, Owner

678-456-8279

AGFS1@Comcast.net

REAL ESTATE - BROKER - SENIORS & ACTIVE ADULTS SPECIALIST

The Shearer Group, Inc

Kendra Shearer, RN,

Marietta, GA

MBA, Broker

404-423-2370

Kendra@KendraShearer.com
www.KendraShearer.com
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RELOCATION SERVICES - SENIOR DOWNSIZING - ESTATE LIQUDATION SPECIALIST

Get Ready For Tomorrow
Woodstock, GA

Patricia Bowen, Partner 404-702-1337
Tom Schulte, Partner 770-313-1902

PBowen@ GetReadyForTomorrow.com

TSchulte@GetReadyForTomorrow.com
www.GetReadyForTommow.com

TRAVEL - ORGANIZATIONAL

ACCESSORIES - PORTABLE JEWELRY CASES

Keli’s Kreations, LLC
McDonough, GA

Keli Hazel, Owner 678-759-0244

Keli@KeliKreation.com

www.KeliKreation.com
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The TIPS Program
“WE CARE SURVEY”

We care about your service and your experience as a valued consumer. Please provide us with
an honest assessment of your personal experience with the business and/or professional that
you utilized from our program. Your opinion matters to us and to the professionals that are
members of the TiPS Program. Our mission is to be a trusted source of referrals and to maintain
the integrity of the TiPS Progam which stands for Trusted Professional Service.

TiPS Provider Service Quality Survey

Name of Business:
and/or
Name of Professional:

Type of Service Provided:
and/or
Type of Purchase Made:

How did you learn about this business?

Referred By:
TiPS Directory
TiPS Website

Other:

Please rate the overall service they provided?

Superior Great Very Good Good Average Below Expectations Unacceptable

Please provide us with comments about your experience.

Would you consider utilizing this business again? Yes No

Would you feel comfortable recommending this business to a friend? Yes No

Please send your service quality survey to our National Headquarters.

TiPS Network Organization
Attn: Consumer Survey
4275 Highborne Drive
Marietta, GA 30066

Feel free to email us any additional comments about the TiPS Program or any of our TiPS Providers at
Survey@TiPSProviders.com

www.TiPSProviders.com
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