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The TIPS Program Overview

The TiPS Program has been specifically designed as a unique dual purpose
community service program.

1) A Professional Referral Service for Clients, Customers & Consumers.
2) A Professional Networking Service for Trusted Professionals Only.

A Professional Referral Service for Clients, Customers & Consumers

TiPS Program’s main purpose is to provide guidance and sincere recommendations to valued clients and customers in
an effort to provide the consumer with qualified referrals to trusted professional service providers that will deliver
excellent services and value. This professional referral service provides referrals free of charge.

We highly encourage all clients and customers referred through the TiPS Program to provide the
program’s administrators with honest and accurate feed back on their personal service experience.

A Professional Networking Service for Trusted Professionals Only

Trusted Professional Service Providers, also known as TiPS Providers are selected only after being recommended by a
local TiPS Program Board Member and their application & enrollment forms have been approved by the Application
Review Board. Approval is based on the board’s understanding that the service provider has achieved a professional
reputation for providing excellent customer service and they have consistently exhibited a high level of overall
professionalism in the communities they serve.

The TiPS Program is facilitated by the TiPS Network Organization, a not for profit organization.

All TiPS Program administrators, local chapter leadership, and all program members are professionals who volunteer
their time and effort to assist consumers in the local communities they serve. Their mission is to support the growth of
their local economy by referring consumers to professionals of trusted businesses.

Absolutely no referral fees are paid in connection to any referral that is provided through this
program. There are no fees paid by TiPS Providers to become a TiPS Program Member or to be maintained on the
TiPS Program’s Recommendation List. The recommended list is based on the service provider’s capabilities,
competency, and consistency at providing excellent client service.

Trusted Professional Service Providers Shared Values

All TiPS Providers have acknowledged that they share the core values of the TiPS Program and
will make every effort to exhibit those values and to provide superior service to the clients,
customers and consumers referred to them through this program.

Integrity - We pledge soundness and honesty in all dealings with clients and the businesses with whom we
affiliate with or recommend to others.

Commitment - We regard all associations as a trusted relationship and will give our total attention to the best
interest of our clients now and in the future.

Fairness - We insist that all arrangements work equally well for all parties in both human and financial terms.

Credibility - We will not associate ourselves with businesses, products or services that we cannot believe in and
use with pride and integrity.

Opportunity - We will constantly be alert to changes in the market place, products, regulations, and the
economy for the opportunities they create.

We recognize the most important person is the consumer so our absolute priority is to provide
them with the best products and services available to enhance their lives with less stress and
more enjoyment.

TiPS Program Disclosure

The TiPS Program and TiPS Program Members can not guarantee the quality of the services or provide any
warranties on the products offered by TiPS Providers. The TiPS Recommended List is maintained based on the
provider’s local reputation for service, professional capabilities, competency, and consistency at providing excellent
client service. TiPS Providers who do not maintain the professional standards set forth by the TiPS Program and
their local chapter for excellent customer service will be dropped from the recommended list.

No membership fees or dues are charged by the TiPS Network Organization or by the TiPS Program
and absolutely no referral fees are paid in connection to any referral that is provided through this
program.
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TiPS NETWORK ORGANIZATION

“TiPS Quick List Directory”

Acworth & West Cobb TIPS Chapter
TRUSTED PROFESSIONAL SERVICE PROVIDERS

ACCOUNTING - TAXATION

Accounting Connections, LLC
Woodstock, GA

Diane Offutt, EA, MAcc
Owner

770-846-7799

DianeOffutt@AccountingConnections.org

www.AccountingConnections.org

ACCOUNTING - ARBITRATION - MEDIATION - VALUATIONS

Alternative Resolutions
Methods, Inc.
Smyrna, GA

Martin Varon, CPA,
CVA, JD, CEBS
Owner

770-801-7292

MVaron@ARMValuations.com
www.ARMValuations.com

ADMINISTRATIVE ASSISTANTS

KLD Solutions
Wookstock, GA

Kathy Davis, Owner

678-860-9481

Kathy@kldSolutions.com
www.kldSolutions.com

ADVERTISING & MARKETING - TEXT MESSAGING

Text Cellutions
Marietta, GA

Linda Romano, Owner

678-300-8640

Linda@TextCellutions.com
www. TextCellutions.com

ATTORNEY - BANKRUPTCY - BUSINESS FORMATION - ESTATE PLANNING

Elder Law Firm, PLLC
Kennesaw, GA

Shelley Elder
Attorney at Law

404-783-2244

selderlaw@aol.com

www.ShelleyElder.com

ATTORNEY - WILLS - LITIGATION - BUSINESS COUNSEL

The Meyring Firm
Robert S. Meyring, PC
Atlanta, GA

Robert S. Meyring
Attorney at Law

678-217-4369

Meyring@MeyringFirm.com
www.MeyringFirm..com

AUTOMOTIVE - MOBILE REPAIR & SERVICE

JAE Mills
ASE Certified Technician
Dallas, GA

Jae Mills, Owner

678-274-8965

JAE2631@Yahoo.com

AUTOMOTIVE - TRANSMISSION REPAIR

Mr. Transmission
Marietta, GA

Judy Cook, Owner

770-426-0333

Judy@MrTransmissionofMarietta.com
www.MrTransmissionofMarietta.com

BUSINESS ASSOCIATION - MARIETTA

Marietta Business Association
Marietta, GA

Sigurd Hoyer, Ph.D
President

678-982-3900

SigurdHoyer@Alum.MIT.edu
www.MariettaBusinessAssociation.com

BUSINESS - COMMUNICATIONS

Comcast Business Class
Atlanta, GA

Michael Harbert,
Account Executive

404-661-1909

Michael Harbert@Cable.Comcast.com

www.Business.Comcast.net

BUSINESS - CONSULTING SERVICES

EndiGrow Consulting

Damon Endicott, Owner

678-457-0618

Damon@EndiGrow.com

Acworth, GA www.EndiGrow.com
BUSINESS — CORRESPONDENCE FILFULLMENT SERVICES
SendOutCards Rich Casanova, Rich@LoyaltyGreetings.com
Atlanta, GA Independent Distributor 770-912-2445 www.LoyaltyGreetings.com
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TRUSTED PROFESSIONAL SERVICE PROVIDERS

BUSINESS - SUPPLIES ONLINE

“TiPS Quick List Directory”
Acworth & West Cobb TiPS Chapter

JWH Worldwide, LLC
Canton, GA

J.A. Harper, Owner

678-787-5203

JHofficell@Gmail.com
www.JWHWorldwide.com

CHAMBER of COMMERCE - COBB

Cobb County
Chamber of Commerce
Atlanta, GA

Pam Fennimore, Director
of Business Development

770-859-2365

PFennimore@CobbChamber.org

www.CobbChamber.org

CLEANING SERVICES - JANITORAL - MAID

Prestigious Cleaning Team
Kennesaw, GA

RJ Patel, Owner

770-422-5326

CleanRJ@Bellsouth.net
www.MyCleaningTeam.net

COMPUTER - IMAGING SERVICES & SUPPLIES

i i i MPreg@ComputerimagingServices.com
Computer Imaging Services Michael Preg, 678-913-6935 u gingServi
Marietta, GA Sales Manager www.ComputerlmagingServices.com
COMPUTER - SERVICE & REPAIR
PC Doc USA Chris Heuser, Sales@PCDocUSA.com

Kennesaw, GA

Senior Technician

770-861-8285

www.PCDocUSA.com

DEBT & MORTGAGE ELIMINATION

United First Financial
Acworth, GA

Chuck Papandrea,
Independent Agent

770-883-3011

YourDebtFreeSolution.com

www.YourDebtFreeSolution.com

DIVORCE - FINANCIAL PLANNING

Divorce Money Matters

Lisa C. Decker, CDFA

Kennesaw, GA

Owner

678-562-2599

Lisa@DivorceMoneyMatters.com

www.DivorceMoneyMatters.com

ELECTRICAL - RESIDENTIAL

& COMMERCIAL

Slate’s Electrical
Acworth, GA

Robert & Melissa Slate,
Owners

678-983-0100

LeadShot@Mindspring.com
www.SlatesElectrical.com

GIFT BASKETS - CANDY BOUQUETS

Candy Bouquets
Kennesaw, GA

Malia Sams, Owner

404-731-2939

CandyBouquetsKNSW@Comcast.net
www.CandyGrahams.net

GRAPHICS DESIGN

Tanner Graphics, Inc.
Acworth, GA

Terry Tanner, Owner

770-966-9997

TannerGraphics@Mindspring.com

HEALTH & WELLNESS - CHIROPRACTIC CARE - MASSAGE THERAPY

Chiropractic Total
Health Center

Dr. Linda Crawford
Dr. Jack Ludtke

770-919-9625

ChiroTotalHealthCenter@Gmail.com
www.ChiropracticTotalHealthCenter.com

Marietta, GA
HEALTH & WELLNESS - NUTRITIONAL SUPPLEMENTS
i i Faithhn@Gmail.
Zoegetics Faith Newell, 70-066-5388 aithhn@Gmail.com

Kennesaw, GA

Independent Distributor

www.ZoeL ifeStyle.com/GreatFaith

HEALTH & WELLNESS - WEIGHT LOSS - NUTRITION

Take Shape For Life
Acworth, GA

Bob & Joy Povenz,
Program Directors

770-966-7796

HealthCoachBob@Live.com
www.JoyP.TSFL.com
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SEICO
Marietta, GA

David Stocks, VP / COO

404-691-1599

David@SEICOalarm.com
www.SECIOalarm.com

HUMAN RESOURCES CONSULTING

HR Insite
Marietta, GA

Trina Taylor,

Managing Partner

404-474-3300

Trina.Taylor@HRInsiteLLC.com
www.HRInsiteLLC.com

INSURANCE - PERSONAL LINES - HEALTH - GROUP BENEFITS

Insurance Planning Solutions
Canton, GA

Janet Salyer,

Independent Agent

678-880-7098

JSalyer@InsurancePlanningSolutions.com

www. InsurancePlanningSolutions.com

JEWELRY - DESIGN & SALES

Premier Designs
Acworth, GA

Kimberly Stafford,
Independent Distributor

404-993-3863

Libcal123@Yahoo.com
www.PremierDesigns.com

LANDSCAPING - DESIGN - INSTALLATION - MAINTENANCE

Premier Landscapes, LLC
Kingston, GA

Suzanne Larson

678-491-7162

SLarson@PremierLandscapes-GA.com
www.Premierlandscapes-GA.com

MORTGAGE LENDING - MORTGAGE PLANNING SERVICES

Element Funding
Atlanta, GA

Steve Hale,
Sr. Mortgage Consultant

770-778-6123

StevenHale@ElementFunding.com
www.StevenJHale.com

REAL ESTATE - APPRAISALS & VALUATIONS

Appraisal Workx, LLC
Acworth, GA

Mike Congemi, Certified
Residential Appraiser

770-331-8066

Mike@AppraisalWorkx.com

www.AppraisalWorkx.com

REAL ESTATE - RESIDENTIAL

REALTOR

Harry Norman Realtors
Marietta, GA

Sigurd Hoyer, Ph.D.
Associate Broker

678-982-3900

SigurdHoyer@Alum.MIT.edu
www.SigurdHoyer.com

SCENTED WICKLESS CANDLES

Scentsy
Marietta, GA

Judy Cook
Independent Distributor

770-335-6535

www.MyScentsational WicklessCandles.Scentsy.us

Judy@MCCNW.com

SECURITY SYSTEMS - INSTALLATION & MONITORING

SEICO
Marietta, GA

David Stocks, VP / COO

404-691-1599

David@SEICOalarm.com
www.SECIOalarm.com

SELF DEFENSE - TRAINING

National Self Defense
Atlanta, GA

Scott Hoffman
Deva Hoffman
Owners

404-791-6058
404-791-6059

Scott. Hoffman@NSelfDefense.com
Deva.Hoffman@NSelfDefense.com

www.NSelfDefense.com

SIGNS - BANNERS - GRAPHICS

Signs by Tomorrow

Dave Morrissett, Owner

678-355-0446

DMorrissett@Signsby Tomorrow.com

Marietta, GA www.SignsbyTomorrow/Marietta
SKIN CARE - COSMETICS
Jafra Sherry Hale, . YourMorgageMama@ Y ahoo.com
Acworth, GA Independent Distributor 770-778-9708 www.MyJafra.com/SHale
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WINDOW COVERINGS - BLINDS

Budget Blinds WHerder@BudgetBlinds.com

Acworth, GA Bill Herder, Owner 770-591-4592 www.BudgetBlinds.com/KennesawGA

WINE - WINE SHOP - TASTING & CUSTOM LABELS

. . . BWineandDesign@Yahoo.com
Boutier Wine & Design Laura & James Cawthern 770-529-0490 o
ACWOI’th, GA owners www.BoutierWine.com

TRUSTED PROFESSIONAL SERVICE PROVIDERS

Do Business with Confidence
Look for the Symbol of Superior Service
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The TIPS Program
“WE CARE SURVEY”

We care about your service and your experience as a valued consumer. Please provide us with an
honest assessment of your personal experience with the business and/or professional that you
utilized from our program. Your opinion matters to us and to the professionals that are members
of the TiPS Program. Our mission is to be a trusted source of referrals and to maintain the
integrity of the TiPS Progam which stands for Trusted Professional Service.

TiPS Provider Service Quality Survey

Name of Business:
and/or
Name of Professional:

Type of Service Provided:
and/or
Type of Purchase Made:

How did you learn about this business?

Referred By:
TiPS Directory
TiPS Website

Other:

Please rate the overall service they provided?

Superior Great Very Good Good Average Below Expectations Unacceptable

Please provide us with comments about your experience.

Would you consider utilizing this business again? Yes No

Would you feel comfortable recommending this business to a friend? Yes No

Please send your service quality survey to our National Headquarters.

TiPS Network Organization
Attn: Consumer Survey
4275 Highborne Drive
Marietta, GA 30066

Feel free to email us any additional comments about the TiPS Program or any of our TiPS Providers at
Survey@TiPSProviders.com

www. TiPSProviders.com
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