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The TIPS Program Overview

The TiPS Program has been specifically designed as a unique dual purpose
community service program.

1) A Professional Referral Service for Clients, Customers & Consumers.
2) A Professional Networking Service for Trusted Professionals Only.

A Professional Referral Service for Clients, Customers & Consumers

TiPS Program’s main purpose is to provide guidance and sincere recommendations to valued clients and customers
in an effort to provide the consumer with qualified referrals to trusted professional service providers that will
deliver excellent services and value. This professional referral service provides referrals free of charge.

We highly encourage all clients and customers referred through the TiPS Program to provide the
program’s administrators with honest and accurate feed back on their personal service
experience.

A Professional Networking Service for Trusted Professionals Only

Trusted Professional Service Providers, also known as TiPS Providers are selected only after being recommended
by a local TiPS Program Board Member and their application & enroliment forms have been approved by the
Application Review Board. Approval is based on the board’s understanding that the service provider has achieved a
professional reputation for providing excellent customer service and they have consistently exhibited a high level of
overall professionalism in the communities they serve.

The TiPS Program is facilitated by the TiPS Network Organization, a not for profit organization.
All TiPS Program administrators, local chapter leadership, and all program members are professionals who
volunteer their time and effort to assist consumers in the local communities they serve. Their mission is to support
the growth of their local economy by referring consumers to professionals of trusted businesses.

Absolutely no referral fees are paid in connection to any referral that is provided through this
program. There are no fees paid by TiPS Providers to become a TiPS Program Member or to be maintained on
the TiPS Program’s recommendation list. The recommended list is based on the service provider’s capabilities,
competency, and consistency at providing excellent client service.

Trusted Professional Service Providers Shared VValues

All TiPS Providers have acknowledged that they share the core values of the TiPS Program and
will make every effort to exhibit those values and to provide superior service to the clients,
customers and consumers referred to them through this program.

Integrity - We pledge soundness and honesty in all dealings with clients and the businesses with whom we
affiliate with or recommend to others.

Commitment - We regard all associations as a trusted relationship and will give our total attention to the best
interest of our clients now and in the future.

Fairness - We insist that all arrangements work equally well for all parties in both human and financial terms.

Credibility - We will not associate ourselves with businesses, products or services that we cannot believe in and
use with pride and integrity.

Opportunity - We will constantly be alert to changes in the market place, products, regulations, and the
economy for the opportunities they create.

We recognize the most important person is the consumer so our absolute priority is to provide
them with the best products and services available to enhance their lives with less stress and
more enjoyment.

TiPS Program Disclosure

The TiPS Program and TiPS Program Members can not guarantee the quality of the services or provide any
warranties on the products offered by TiPS Providers. The TiPS Recommended List is maintained based on the
provider’s local reputation for service, professional capabilities, competency, and consistency at providing
excellent client service. TiPS Providers who do not maintain the professional standards set forth by the TiPS
Program and their local chapter for excellent customer service will be dropped from the recommended list.

No membership fees or dues are charged by the TiPS Network Organization or by the TiPS
Program and absolutely no referral fees are paid in connection to any referral that is provided
through this program.



Do Business with Confidence

Look for the Symbol of Superior Service

TiPS Program Member

CAPABILITIES
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North - Atlanta, GA TIPS Chapter

TRUSTED PROFESSIONAL SERVICE PROVIDERS DIRECTORY

BUSINESS - CORRESPONDENCE FULFILLMENT SERVICES - MARKETING
Business Fulfillment Services/Marketing

Web based greeting card software that enables
SendOutCards people to stay in touch with personal and
Elisa Dichiara professional affiliations.

Independent Distributor Great for marketing and also for remembering
4039 Newhaven Circle NE

birthdays and anniversary's. Used for thank Ny 4 _
Atlanta, GA 30319 you's, referrals, and reminders. SendOu CalﬂdSﬂ
678-428-6133 The software allows you to create personal o

cards and Send Out Cards prints, stuffs,
tedichiara@Att.net addresses, stamps and mails them for you.

You can even send gifts and gift cards with
your personalized card.

www.SendOutCards.com/socstarcards

DENTISTRY - DENTAL CARE
Dental Care

Premier Dental We provide state of the art Cosmetic and

Dr. Jeremv Simms Alexander. D.D.S Family Dentistry Services in a spa-like
' 8>(/397 Roswell Road T atmosphere with a staff that is focused on
Building E patient comfort, care, and service. PRE"‘)!ER DENTAL__
Atlanta, GA 30350 For those who want to improve their smile, '
we are here to provide
[70-642-4711 the highest in dental care with
DrAlexander@PremierDental Atlanta.com

“Truth and Service One Smile at a Time.”
www.PremierDentalAtlanta.com

EMAIL MARKETING - EMAIL LIST MANAGEMENT
Email Marketing & List Management

We are on a mission to make email marketing easy.

. . Existing email marketing and communications tools
Email Connecting - . .
can be over-complicated and time consuming.
Calandra Jackson, We pick up where those tools & services leave off....
Email Marketing Manager We Design, We Email, We Track!
SGOOBSpaéggwgzg)rlve We design campaigns to drive up sales, brand @email connecting
N ox GA 30092 awareness, authority status, and increase subscribers. keeping organizations connected with people
Oreross, Just tell us what you need & we'll take it from there.
678-404-1466

We analyze to create better performance.
Track your new additions, modifications,
unsubscribed and manage segmentation.

We do it all.

Connect@EmailConnecting.com
www.EmailConnecting.com

FINANCIAL PLANNING & WEALTH MANAGEMENT - Investments - Life Insurance - Long Term Care

Financial Planning & Wealth Management
Personalized Financial Planning Solutions to
Peak Level Advisors

help our clients achieve their dreams and goals.
Kevin Turner, President

)/ 1 W\
We act as their “Personal Wealth Navigator”
1010 Huntcliff, Suite 1350 to guide them on their financial journey using
Atlanta, GA 30350 comprehensive planning, investment
management and advice, risk management,
770-804-0428 and wealth protection strategies C
KTurner@MoneyConcepts.com to help them responsibly build, preserve,
www.MoneyConcepts.com/KTurner and grow their wealth.

- Independent Contractor of Money Concepts International, Inc. m
WWW. Peakl—evel Inc.com All Securities through Money Concepts Capital Corp. Member FINRA/SIPC
11440 North Jog Road, Palm Beach Gardens, FL 33413 Phone 561-472-2000

Peak Level Advisors is not affiliated with Money Concepts
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INSURANCE - PERSONAL LINES - HEALTH, LIFE & DISABILITY

Insurance — Personal Lines

We aim to educate families, business owners,
GA Health Store.com

and self employed individuals to find the
Nancy Zagha, Advisor right policies for themselves.
4335 Peachtree Dunwoody Rd NE

Atlanta, GA 30342

404-918-1456
info@GaHealthStore.com

GEORGIA‘ |

HealthStore

We are strictly a
Free Informational Site
operated by insurance professionals
in hopes of keeping people fully insured
at the best possible rate.

www.GaHealthStore.com

INSURANCE - PROPERTY & CASUALTY - HOME - AUTO - BUSINESS & COMMERCIAL

Insurance — Property & Casualty Backed by a recognized leader in the industry,

we provide a variety of insurance products to
meet your needs. Our Mission is to help you
manage the risk of every day life, recover from
the unexpected and realize your dreams.

State Farm Insurance

Steve Yap, CLU
315 Canton Road, Suite 5
Marietta, GA 30066

770-792-6699

STATE FARM

Whether it's obtaining insurance for your car,
providing security for a new family or planning

Steve@SteveYap.com for your retirement needs, we can help.

INSURAMNCE

Our staff has over 45 years
of industry experience.
Let us put that experience to work for you.

www.SteveYap.com

MORTGAGE LENDING - RESIDENTIAL - MORTGAGE PLANNING SERVICES

Mortgage Lending
SOUTHEAST

Wov?z;y&

Gerald possesses a unique combination
of excellent customer service skills, strong
product knowledge, and a comprehensive
knowledge of the mortgage industry.

Southeast Mortgage

Gerald Chamblin, (NMLS #200286)
Sr. Mortgage Loan Originator
3496 Club Drive
Lawrenceville, GA 30044

770-279-0222 ext. 363
Gerald.Chamblin@SoutheastMortgage.us

His understanding that your situation
is unique allows him to create a
loan scenario that best suits your
personal goals and needs.

www.SoutheastMortgage.us

MERCHANT SERVICES

Merchant Services We improve your business’s cash flow

SunTrust Merchant Services
First Data

Ken Barnes,
Sr. Regional Account Executive
2240 Newmarket Parkway, NE
Marietta, GA 30067

404-759-6353

Ken.Barnes@FirstData.com

www.FirstData.com

by offering the following features.
We enable you to accept all non cash payments
options preferred by today’s customers.
Funds available next day when depositing into a
SunTrust checking account.
Accept all major debit and credit cards. e FIFSt Data
Competitive pricing on transactions. ~ 2
Electronic acceptance (ECA) with instant approval &
electronic deposits for check transactions.
Build customer loyalty by offering gift cards.
Leading terminal and point of sale solutions.
Local sales representative & 24/7 customer service.
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WEBSITE - DESIGN SERVICES

Website Design Simple Websites Fast offers dynamic and affordable
Simple Websites Fast web design services for businesses and individuals.
o We take a consultative approach to your web design
Cynthia Mitchell, needs and focus on ensuring the success of your site. s
Owner & Website Designer Our websites are marketing-focused and consumer SWF . :
. friendly. We offer both standard and premium
Lawrenceville, GA packages that include features such as custom logos, '
678-592-5311 graphics, voiceover services, promotional videos &
) ) ) more. Our service and follow-up is second to none.
GetAWebsite@SimpleWebsitesFast.com Please visit us online to learn more about our SIMPLE WEBSITES Zasz
www.SimpleWebsitesFast.com services, view our portfolio, and read our client

testimonials. We look forward to the opportunity to
earn your business.

Do Business with Confidence
Ask If they are endorsed by the TIPS Program

The Services You Want

PROTFESSIONALS ENDORSED BY
THE TIPS NETWORK ORGANIZATION

CAP \I-‘-;I.I I'ES
Symbol of Superior Service

The TIPS Program

Professionals You Can Trust

Integrity Commitment Fairness Credibility Opportunity
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The TIPS Program
“WE CARE SURVEY”

We care about your service and your experience as a valued consumer. Please provide us with
an honest assessment of your personal experience with the business and/or professional that
you utilized from our program. Your opinion matters to us and to the professionals that are
members of the TiPS Program. Our mission is to be a trusted source of referrals and to maintain
the integrity of the TiPS Progam which stands for Trusted Professional Service.

Ti1PS Provider Service Quality Survey

Name of Business:
and/or
Name of Professional:

Type of Service Provided:
and/or
Type of Purchase Made:

How did you learn about this business?

Referred By:
TiPS Directory
TiPS Website

Other:

Please rate the overall service they provided?

Superior Great Very Good Good Average Below Expectations Unacceptable

Please provide us with comments about your experience.

Would you consider utilizing this business again? Yes No

Would you feel comfortable recommending this business to a friend? Yes No

Please send your service quality survey to our National Headquarters.

TiPS Network Organization
Attn: Consumer Survey
4275 Highborne Drive
Marietta, GA 30066

Feel free to email us any additional comments about the TiPS Program or any of our TiPS Providers at
Survey@TiPSProviders.com

www. TiPSProviders.com
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