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The TIPS Program Overview

The TiPS Program has been specifically designed as a unique dual purpose
community service program.

1) A Professional Referral Service for Clients, Customers & Consumers.
2) A Professional Networking Service for Trusted Professionals Only.

A Professional Referral Service for Clients, Customers & Consumers

TiPS Program’s main purpose is to provide guidance and sincere recommendations to valued clients and customers
in an effort to provide the consumer with qualified referrals to trusted professional service providers that will
deliver excellent services and value. This professional referral service provides referrals free of charge.

We highly encourage all clients and customers referred through the TiPS Program to provide the
program’s administrators with honest and accurate feed back on their personal service
experience.

A Professional Networking Service for Trusted Professionals Only

Trusted Professional Service Providers, also known as TiPS Providers are selected only after being recommended
by a local TiPS Program Board Member and their application & enrollment forms have been approved by the
Application Review Board. Approval is based on the board’s understanding that the service provider has achieved a
professional reputation for providing excellent customer service and they have consistently exhibited a high level of
overall professionalism in the communities they serve.

The TiPS Program is facilitated by the TiPS Network Organization, a not for profit organization.

All TiPS Program administrators, local chapter leadership, and all program members are professionals who
volunteer their time and effort to assist consumers in the local communities they serve. Their mission is to support
the growth of their local economy by referring consumers to professionals of trusted businesses.

Absolutely no referral fees are paid in connection to any referral that is provided through this
program. There are no fees paid by TiPS Providers to become a TiPS Program Member or to be maintained on
the TiPS Program’s recommendation list. The recommended list is based on the service provider’s capabilities,
competency, and consistency at providing excellent client service.

Trusted Professional Service Providers Shared VValues

All TiPS Providers have acknowledged that they share the core values of the TiPS Program and
will make every effort to exhibit those values and to provide superior service to the clients,
customers and consumers referred to them through this program.

Integrity - We pledge soundness and honesty in all dealings with clients and the businesses with whom we
affiliate with or recommend to others.

Commitment - We regard all associations as a trusted relationship and will give our total attention to the best
interest of our clients now and in the future.

Fairness - We insist that all arrangements work equally well for all parties in both human and financial terms.

Credibility - We will not associate ourselves with businesses, products or services that we cannot believe in and
use with pride and integrity.

Opportunity - We will constantly be alert to changes in the market place, products, regulations, and the
economy for the opportunities they create.

We recognize the most important person is the consumer so our absolute priority is to provide
them with the best products and services available to enhance their lives with less stress and
more enjoyment.

TiPS Program Disclosure

The TiPS Program and TiPS Program Members can not guarantee the quality of the services or provide any
warranties on the products offered by TiPS Providers. The TiPS Recommended List is maintained based on the
provider’s local reputation for service, professional capabilities, competency, and consistency at providing
excellent client service. TiPS Providers who do not maintain the professional standards set forth by the TiPS
Program and their local chapter for excellent customer service will be dropped from the recommended list.

No membership fees or dues are charged by the TiPS Network Organization or by the TiPS
Program and absolutely no referral fees are paid in connection to any referral that is provided
through this program.
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Fayetteville, GA & Southern Crescent TiPS Chapter

“THE SERVICES YOU WANT, FROM PROFESSIONALS YOU CAN TRUST”
TRUSTED PROFESSIONAL SERVICE PROVIDERS DIRECTORY

ACCOUNTING - TAXATION

Accounting - Taxation General accounting & income tax

EAH CPA, LLC services for business and individuals.
Eric Hinkle, CPA CFO for Hire
225 Ashmere Court Business Start Up Support
Tyrone, GA 30290 Business Best Practices
y & Internal Control Design ERIC H INK[EFE
404-216-6272 Strategic Tax Planning
Eric@EricHinkleCPA.com Business Exit Strategies
www.EricHinkleCPA.com Vision for a Sound Financial Future
BUSINESS - MANAGEMENT CONSULTING & TRAINING SERVICES
Management Consulting & Training Services
First Steps Training & Development, Inc.  Reality-based Consulting, Coaching and
Training for Smarter Leadership,
Rob B
ob Benson Real Team Work, Better Problem
140 Creekwood Court, Ste. 200 Solving, and More Sales. FIRST STEPS
Fayetteville, GA 30214 TRAINING & DEVELOPMENT
800-211-0871 “Your people want to do great work.
Give them the tools they need to give
Rob.Benson@FirstStepsTraining.com you better results and lasting value.”
www.FirstStepsTraining.com
CLEANING SERVICES - JANITORIAL - CARPET - COMMERCIAL
Janitorial - Carpet - Commercial A complete full service janitorial company
Service Master Commercial Services specializing in commercial cleaning,
carpet cleaning, and floor refinishing.
Beth Brooks )
We pride ourselves on ; ,
P.O. Box 2645 customer service and satisfaction. ServiceMASTER
Peachtree City, GA 30269 Our employees are fully trained experts. Clean
770-486-6485 We are hands on and stay in touch
with our customers needs.
BethBrooks@ServiceMasterCommercial.com .
; : Free Estimates
www.ServiceMasterCommercial.com Bonded & Insured
EMPLOYMENT - CAREER CONSULTING
Employment Consulting Career Success Toolbox assists both groups
and individuals in their job search process.
Career Success Toolbox We are uniquely positioned to provide the mid
Pat Brannon, Owner career professional with the necessary training
. and referral services to successfully transition
. 355 Ca.“'a% :233261 4 to a new career or desired job. Our services @mw Saccess
ayetteville, specifically target the development of )
404-271-0445 business relationships that support and x

compliment the career changing process.
We have assisting over 1000 senior level
professionals with their job search.

Contact us for a successful search.

JPBrann522@Aol.com
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ESTATE SERVICES - APPRAISALS

Estate Service_s - Appraisal We specialize in antiques, collectables, rarities,
Services fine art, and residential content appraisals.
Accredited appraisers of personal property,
Turn the Page by the Int’l Society of Appraisers.
Valerie Hale, ISA ME We provide legal appraisal documents,
615 Doubletree Lane ) _wrltten to USPAP. : R
Peachtree City, GA 30269 Our services include Estate Sales, Brokerage, & Specliing n A nd Rl
Pricing & Downsizing, Equitable Distribution, | s i
770-757-1479 and Walk-Thru Verbal Valuation Services.
valpte@bellsouth.net We are also available for Appraisal Fairs,

Fund Raisers, Client Appreciation Events,

www.lAppraise4U.com ‘
and Group Presentations.

FINANCIAL PLANNING & WEALTH MANAGEMENT - Investments - Life Insurance - Long Term Care

Financial Planning & Wealth Management Financial planning for individuals, families
and business owners using a
Money ConceptT V\Ilealth Management holistic investment philosophy.
& Financial Planning Center ) .
_ J “Investing with C.L.A.S.S.”
Linda Wells President Comprehensive Laser Approach AR AR
603 Devant Solutions ~ Strategies MONEY CONCEPTS

WEALTH MANAGEMENT & FINANCIAL PLANNING

Fayetteville, GA 30214 My goal is to build lasting financial
678-817-0210 relationships by providing service based on
integrity, honesty, and commitment
LWells@MoneyConcepts.com for clients unwilling to settle for less.
www.M 0neyConcepts.com/IweI Is Independent Contractor of Money Concepts International, Inc.

All Securities through Money Concepts Capital Corp. Member FINRA/SIPC
11440 North Jog Road, Palm Beach Gardens, FL 33413 Phone 561-472-2000

HEALTH & WELLNESS - CHIROPRACTIC CARE - MASSAGE THERAPY
Chiropractic Care Durden Chiropractic Clinic was established in
Tyrone in 2001. We feature Atlas Orthogonal,

Durden Chiropractic Clinic h ! ) !
Activator and SOT techniques, which require no

Dr. Marilyn Durden “popping or cracking” to realign the spine and
120 Hanley Road, Ste. 220 bring our patients to better health. Most patients " (/
Tyrone, GA 30290 don’t even know that anything has happened f{ (4 {?}}
until they start feeling better!! K ”W .-"n:'
770-631-7600 Our Doctors are Board Certified and have over ( 7/ INC
Info@DurdenClinic.com 2 decades of experience. We are open days,

evenings and Saturdays to serve you.

www.DurdenClinic.com .
Call us today for a Free Consultation.

HEALTH & WELLNESS - NUTRITIONAL SUPPLEMENTS

Nutritional Supplements Juice Plus has developed a way to juice 26 fruits,
vegetables & berries into nutritious beverage mix

Juice Plus I delici hewie. W e 2 tacty and
D gelcap or delicious chewie. We provide a tasty an
Vikki Plp_pln_, easy way to give your body the nutrition it needs.
Independent Distributor . . . . .
Juice Plus is packed with Micro-Nutrients:
60 Country Trace Vitamins, Minerals, and Antioxidants. These
Fayetteville, GA 30215 valuable nutrients work at a cellular level to improve
770-487-7360 your health.

We provide wellness presentations & education on
healthy choices for individuals, groups and offices.
We make it easy to
take charge of your own health.

VikkiPippin@Earthlink.net
www.VPippinJuicePlus.com
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INFORMATION TECHNOLOGY

Information Technology Server Services LLC are experts at supporting

Server Services LLC IT environments for both small and large

. organizations as well as individuals.
Kerwin Barron

165 Irish Lane Let us ma!ntaln your system and provide you relief
Tyrone, GA 30290 from being overrun by end-_user support issues.
' We can make recommendations on how to better
404-661-2582 utilize the technology you currently have or evaluate

Kerwin@ServerServices.org the equipment you’re looking to acquiring.

We allow you to do what you do best, which is
taking care of your business. Allow us to do what
we do best is to support your IT problems.

WWW.SErVerservices.org

INSURANCE - GROUP BENEFITS

Insurance - Employee Benefits o .
At Colonial Life, we offer enrollment services and

Colonial Life Insurance 1 to 1 benefits counseling as well as our industry-
Jim Baker, Account Executive leading voluntary benefits.

. Colonial Life is a single source provider of: oo’
14,3‘2\5;;; H&%ﬁai%g%gp‘ e Benefits counseling to help each employee Colonial
' understand and appreciate their benefits Making benefits count.
770-689-8470 available at work.

e Enrollment services that save time and money.

James.Baker@ColonialLife.com )
e Insurance products tailored to personal needs.

MARKETING - BRANDING - PLANNING & PROMOTION

Marketing - Branding - Promotion  \ye provide strategic growth and marketing plans for
Image Results companies. We place a high priority on understanding
Paulette Childress you, your company, your products & services,
415 Lakeside Dri your customers, and your competition.
akeside Drive

- Our value added services to help accomplish your
Fayetteville, GA 30214 Marketing and Growth Plans include Brand Design,
770-964-6063 Web Design, Internet Marketing, Social Media, Direct
Mail, Media Development, and 800 Promotional Items.

The goal is to map out a course that is
GUARANTEED to grow your business.

PC@Image-Results.com
www.Image-Results.com

MERCHANDISING - LOGISTICS
Merchandising - Logistics

Fair Share Growth Fair Share Growth provides retail reset solutions for
confectionery and snack food categories primarily in

Brian Porche, Founder - .
convenience and grocery market locations.

James Jordan, Project Manager

108 Southern Trace Court Our consulting services seek to bring independentand  Fair Share Growth
Peachtree City, GA 30269 small chain venues together to leverage influence via
404-414-0492 coordinated reset projects and to work with major

) ) suppliers in order to grow not simply market share,
FairShareGrowth@gmail.com but the market as a whole.

www.FairShareGrowth.com
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PROMOTIONAL PRODUCTS
Promotional Products - Marketing
Print For Less
Jane Jett, Owner
109 Rolling Green
Peachtree City, GA 30269
770-486-6973

JJett3@Comcast.net

www.HolidayCardsWebsite.com/printforless
www.JaneJett.com

We provide tradeshow products, signs &
banners, uniforms, business cards, paper printing
and a wide variety of promotional products that
can be branded to market your business. Pri nt Eor Less
Our specialty services including graphic design,
corporate logos, and consulting on design ideas

REAL ESTATE - RESIDENTIAL REALTOR

Residential Realtor I specialize in Relocation, Seniors and helping
First Time Home Buyers.
ABR-accredited buyers representative
SRS-sellers representative specialty
SFR-short sale & foreclosure resource cert.
Fayette County Board of Realtors
Rookie of the Year 2009
Fayette County Circle of Achievement

Coldwell Bankers Bullard Realty
Stephan Curcio, Realtor

201 Prime Point
Peachtree City, GA 30269

770-692-8766 Direct line
678-480-9290 Cell

SCurcio2000@AO0L.com
www.AboutPeachtreeCity.com

BULLARD REALTY

If you are thinking about making a move
call me for a free copy of a 45 minute DVD
about Peachtree City with beautiful pictures

and useful home buying information!

SECURITY SYSTEMS - EMERGENCY RESPONSE UNIT

Emergency Response Rest Easy Emergency Response Unit provides
service to people who live alone, who are
disabled or who may need emergency
response quickly due to an illness or a fall.
We also provide home and commercial
security systems with monitoring.
No drop shipments, we personally design our
services based on the individual needs of our
valued clients.
We go above & beyond so
you and your family can rest easy.

Rest Easy Emergency Response Unit
Teri DeMarco

175 Country Square Drive
Fayetteville, GA 30215

678-300-8952
RestEasy.Teri@Gmail.com
www.CompanionServices.net

Personal Medical
Response Button

VIDEO PRODUCTION
Videographer & Production

Etched In Stone

We produce television commercials for your local
cable TV market and promotional videos for your

Etched In Stone

Video Productions
Christopher Stone, Owner

70 Parkford Court
Sharpsburg, GA 30277

678-378-0661

EtchedInStone@Earthlink.net
www.EtchedInStoneVideo.com

website. Our services also include shooting and
producing Video Business Cards, Corporate
Training Videos, Seminars, and other live events.

We provide that creative solution to promote your
products and services and help you achieve that
artistic look you want. Everything from story
boarding to script writing.

Free Video Business Card
with TV commercial or website production.

\

-Video Productions
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WEBSITE - DESIGN SERVICES - INFORMATION TECHNOLOGY - SEO

Website & Information Technology ] )
Golden Org Business Innovations develops

_ Golden Orb internet tools that focus on increasing productivity,

Business Innovations, LLC profit margins, and reducing work load. Our goal

Charlene & Roger Sibaja, Owners  is to leverage the internet to create a positive return
P.O. Box 601 o on your investment. OB watdng he wes

Tyrone, GA 30290 GOBI specializes in Web Development, Database

Design, Content Management, Internet Marketing Useb Hosting

Research, and Search Engine Optimization.
We deliver much more than a pretty website.
We develop serious tools for business productivity.

678-416-1731

Charlene@GOBIWebbDesigns.com
Roger@GOBIWebbDesigns.com
www.GOBIWebbDesigns.com

The Services You Want

PROTESSIONALS ENDORSED BY
THE TIPS NETWORK ORGANIZATION

CAPABILITIES
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The TIPS Program
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Ask If they are a member of the TIPS Program
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The TIPS Program
“WE CARE SURVEY”

We care about your service and your experience as a valued consumer. Please provide us with
an honest assessment of your personal experience with the business and/or professional that
you utilized from our program. Your opinion matters to us and to the professionals that are
members of the TiPS Program. Our mission is to be a trusted source of referrals and to maintain
the integrity of the TiPS Progam which stands for Trusted Professional Service.

T1PS Provider Service Quality Survey

Name of Business:
and/or
Name of Professional:

Type of Service Provided:
and/or
Type of Purchase Made:

How did you learn about this business?

Referred By:
TiPS Directory
TiPS Website

Other:

Please rate the overall service they provided?

Superior Great Very Good Good Average Below Expectations Unacceptable

Please provide us with comments about your experience.

Would you consider utilizing this business again? Yes No

Would you feel comfortable recommending this business to a friend? Yes No

Please send your service quality survey to our National Headquarters.

TiPS Network Organization
Attn: Consumer Survey
4275 Highborne Drive
Marietta, GA 30066

Feel free to email us any additional comments about the TiPS Program or any of our TiPS Providers at
Survey@TiPSProviders.com

www.TiPSProviders.com
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