TRUSTED PROFESSIONAL SERVICE PROVIDERS

“TiPS Providers Directory”
Cumming, GA TIPS Chapter

The TiPS Program

CAPABILITIES

Symbol of Superior Service

Professional Directory

www.TIPSProviders.com

CAPABILITIES CAPABILITIES

Integrity Commitment Fairness Credibility Opportunity

January 15, 2011




The TIPS Program Overview

The TiPS Program has been specifically designed as a unique dual purpose
community service program.

1) A Professional Referral Service for Clients, Customers & Consumers.
2) A Professional Networking Service for Trusted Professionals Only.

A Professional Referral Service for Clients, Customers & Consumers

TiPS Program’s main purpose is to provide guidance and sincere recommendations to valued clients and customers
in an effort to provide the consumer with qualified referrals to trusted professional service providers that will
deliver excellent services and value. This professional referral service provides referrals free of charge.

We highly encourage all clients and customers referred through the TiPS Program to provide the
program’s administrators with honest and accurate feed back on their personal service
experience.

A Professional Networking Service for Trusted Professionals Only

Trusted Professional Service Providers, also known as TiPS Providers are selected only after being recommended
by a local TiPS Program Board Member and their application & enrollment forms have been approved by the
Application Review Board. Approval is based on the board’s understanding that the service provider has achieved a
professional reputation for providing excellent customer service and they have consistently exhibited a high level of
overall professionalism in the communities they serve.

The TiPS Program is facilitated by the TiPS Network Organization, a not for profit organization.

All TiPS Program administrators, local chapter leadership, and all program members are professionals who
volunteer their time and effort to assist consumers in the local communities they serve. Their mission is to support
the growth of their local economy by referring consumers to professionals of trusted businesses.

Absolutely no referral fees are paid in connection to any referral that is provided through this
program. There are no fees paid by TiPS Providers to become a TiPS Program Member or to be maintained on
the TiPS Program’s recommendation list. The recommended list is based on the service provider’s capabilities,
competency, and consistency at providing excellent client service.

Trusted Professional Service Providers Shared Values

All TiPS Providers have acknowledged that they share the core values of the TiPS Program and
will make every effort to exhibit those values and to provide superior service to the clients,
customers and consumers referred to them through this program.

Integrity - We pledge soundness and honesty in all dealings with clients and the businesses with whom we
affiliate with or recommend to others.

Commitment - We regard all associations as a trusted relationship and will give our total attention to the best
interest of our clients now and in the future.

Fairness - We insist that all arrangements work equally well for all parties in both human and financial terms.

Credibility - We will not associate ourselves with businesses, products or services that we cannot believe in and
use with pride and integrity.

Opportunity - We will constantly be alert to changes in the market place, products, regulations, and the
economy for the opportunities they create.

We recognize the most important person is the consumer so our absolute priority is to provide
them with the best products and services available to enhance their lives with less stress and
more enjoyment.

TiPS Program Disclosure

The TiPS Program and TiPS Program Members can not guarantee the quality of the services or provide any
warranties on the products offered by TiPS Providers. The TiPS Recommended List is maintained based on the
provider’s local reputation for service, professional capabilities, competency, and consistency at providing
excellent client service. TiPS Providers who do not maintain the professional standards set forth by the TiPS
Program and their local chapter for excellent customer service will be dropped from the recommended list.

No membership fees or dues are charged by the TiPS Network Organization or by the TiPS
Program and absolutely no referral fees are paid in connection to any referral that is provided
through this program.
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Cumming, GA TIPS Chapter

TRUSTED PROFESSIONAL SERVICE PROVIDERS DIRECTORY

ACCOUNTING - TAXATION
Accounting - Taxation
His CPA, P.C.
John Dillard, CPA
1940 Woods River Lane

We handle IRS Representation,
Offer in Compromise, Back Taxes,
Corporate and Personal Income Taxes,
Tax Planning,

Part-time/Virtual CFO/Controller, HIS CPA,P.C. < e
DUIUthl GA 30097 Financia' Statements and Bookkeeping Servlmlllslbvmhul\nn:meIu’xrelu.-nalallmel
Phone 770-814-9304
HisCPA@yahoo.com A Christian CPA Firm.
www.HisCPA.com . . .
www . John-Dillard.com ""Serving Him...by Serving You™
ASSISTED LIVING - HOMES
Assisted Living — Homes . . L .
g Providence Assisted Living combines the care
Providence Assisted Living seniors need, the convenience they value, and
Laurey Sherman, RN, BSN, MBA, the independence they cherish. Our homes are
Owner & Administrator perfect for clients who need greater visual
12775 Providence Road ov_er5|ght b_y §taff, while maintaining resident
privacy. It is ideal for residents who need
Alpharetta, GA 30009 - N . L
assistance to maintain their mobility, or who
404-824-1008 would prefer a smaller, more intimate social
setting. Assistance is provided for all

LSherman@ProvidenceAL.com
www.ProvidenceAL.com

——d o A PROVIDENCE
activities of daily living, medication ASSISTED LIVING
management, memory support, housekeeping,

laundry, and meal service.

ASSISTED LIVING - REFERRAL SERVICE

Assisted Living Referral Service

Assisted Living Locators Atlanta

Maria de la Guardia
Owner and Eldercare Advisor

1860 Meredith Drive, NW,
Atlanta, GA 30318

404-921-0064
Maria@AssistedLivingLocators.com

www.assisted-living-atlanta.com

Assisted Living Locators is a
FREE Referral Service.

Our professional Eldercare Advisors provide
personal assistance in locating the right
options for your elderly loved one.

An Eldercare Advisor can reduce your stress
by providing a free consultation and help you
find the right Home Care, Alzheimer's /
Dementia Care, Assisted Living, and
Retirement Communities.

K™ AssistedLiving

Lo alt ar s

CONSTRUCTION MANAGEMENT - COMMERCIAL GENERAL CONTRACTING

Construction Management
Commercial General Contracting

Fischer Consulting & Management, Inc.

Fischer Contractors, LLC

David Fischer, PE
President

10985 Kimball Crest Drive
Alpharetta, GA 30022

Office: (770) 318-3492
David@FischerCM.com
www.FischerCM.com

We are a full service construction project
management and general contracting
company with expertise in all phases of
development, site and building construction
and tenant build outs. We utilize cutting
edge web based software to manage all our
projects that is accessible to the entire project
team via the web. To ensure success, FCM
works closely with our clients from concept
to completion to ensure each project is a
success and is delivered within the desired
timeframe and budget.

FISCHER

CCNSULTING AND
MANAGEMENT
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DIVORCE - FINANCIAL PLANNING
Divorce Financial Planning

. Pre-divorce strategies and divorce planning in
Divorce Money Matters mediation, collaborative and litigated divorces. VODCf
Lisa C. Decker, CDFA Specialist in dividing assets and debts, real
PO Box 65 estate, retirement/pension division, spousal
Kennesaw, GA 30156 and child support. Financial Coaching to get

678-562-2599 the best settlement, now and later.

Lisa@DivorceMoneyMatters.com "Divorce Your Spouse, Not Your Money!"
www.DivorceMoneyMatters.com

FINANCIAL PLANNING & WEALTH MANAGEMENT - Investments - Life Insurance — Long Term Care

Financial Planning & Wealth Management . . Lo .
g g Financial plans for individuals, business

Money Concepts Wealth Management  owners and businesses. Plans focus on

& Financial Planning Center client's goals and dreams and in building
Tim Madison CEP. ChEC. CLU. CASL Weqlth. Strong emphasis on reduci_ng and/or
Preéident ’ ' ' avoiding taxes. Our investment philosophy ,%. }m
. . is in building wealth while defending client MONEY C_JON CEPT S®
59,703 pShhe:rlgtr:aRoGaf\ S:;g(t)% él4 accounts from large losses or set backs. AT AN & TN AT
' Our motto: i s
0: 678-679-6471 Growing wealth is important,
C: 404-290-2367 and keeping it is more important.

TMadison@MoneyConcepts.com It’s what you keep that counts.
Independent Contractor of Money Concepts International, Inc.

i All Securities through Money Concepts Capital Corp. Member FINRA/SIPC
www.M OnevCO n CeDtS .com/TMadison 11440 North Jog Road, Palm Bch. Gardens, FL 33413 Phone (561) 472-2000

HOME HEALTH CARE - PRIVATE DUTY NURSING - HOME CARE
Home Health Care

BrightStar LifeCare

Scott Morrison,
Independent Owner

3055 Peachtree Ind. Blvd., Suite 100
Duluth, GA 30097

678-646-5400

Scott.Morrison@BrightStarCare.com
www.BrightStarCare.com/Find-a-Location/GA

HOME HEALTH CARE - PRIVATE DUTY NURSING - HOME CARE

Home Health Care Locally owned agency providing personal care,
CaraVita Home Care meals, housekeeping and transportation in home
from 2-24 hrs/day. Our Certified Nursing
Vgréﬁgii xs%esg’ol‘mgn t Assistants are employees carefully screened and
P trained to provide maximum functional

1095 Canton Street independence to our clients. There are no Eﬁ CARAVITA
Roswell, GA 30075 contracts and we offer flexibility in making sure él‘ HOME CARE
770-643-1712 our client’s needs are met. We have a 24/7 Ko 5o Fdapidaris aé Fliund

404-849-8844 (cell) personally manage‘(‘i response Ilns gnd RN case
: management. Our “Smart House” is a resource
BrendaM@CaraVita.com for families showcasing technology and

www.CaraVitaHomeCare.com equipment to remain home.
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INSURANCE - PERSONAL LINES - GROUP BENEFITS

Insurance — Group Benefits We provide group benefits and commercial
Norum Cannon Agency insurance for businesses in addition to offering
American Family Insurance home, auto, life & health insurance.
Norum Cannon, Agency Owner Customer service is our # 1 goal.
8465 Holcomb Bridge Rd., Suite 660 American Family is 83 year old mutual company. o —
Johns Creek. GA 30022 Everything from billing to claims to underwriting AMERICAN FAMILY

is handled in house. This ensures prompt service
678-259-9230 and a strong desire to do right by our policy
NCannon@AMFAM.com holders who are owners of the company.

www.NorumCannon.com JD Power & Associates has consistently ranked us
as one of the top insurance companies in terms of
overall satisfaction.

INSURANCE - PERSONAL LINES - HEALTH - DISABILTY - MEDICARE

Insurance — Personal Lines . .
Senior Healthcare — Medicare Advantage

Legacy Solutions Plus, LLC and Supplement Plans, Part D prescription
Sandra L. Hoy, Independent Agent coverage, Special Needs and Medicaid Asst.
2870 Belshire Trail Individual & Small Business Solutions —

Dacula, GA 30019 Health Care, Life Insurance, Dental & Vision Leagacy Solutions Plus

Insurance, Final Expense plans —— -
C: (678) 848-8872 e SXPENse pians B\ Clients Become Friends”’
: Individual attention and education for seniors
LegacySolutions7@Aol.com

htto://sandrah dical and their families. Assistance in navigation
ttp://sandranoy.mymedicalquotes.Com o the “Medicare Maze’ to determine the best

_ ****Many Plans Represented**** plan(s) for their needs.
Serving *Gwinnett * Forsyth * Hall ~ and other - . . .
Northeast Georgia Counties since 2005. Where Clients Become Friends

INSURANCE - PROPERTY & CASUALTY - HOME - AUTO - BUSINESS & COMMERCIAL

Insurance - Property & Casualty ) ) )
Weathers Insurance is an independent, multi-

Weathers Insurance, Inc. line agency that has been in business since 1970

Sharon Galpin, CIC protecting their client’s most valuable assets,
3065 Peachiree Industial Bive. 0 e Toyears
Duluith, Ga. 30097 experience in the business, Sharon can provide WEATHE%
0: 770-448-9700 rate and coverage comparisons with “A” rated INSURANCEMIN G
C: 770-241-2014 and above, top of the line, companies assuring

Fax: 770-242-9596 clients proper coverage at very competitive

prices. We are not just an 800# or voice on the

SGalpin@Weathersinsurance.com phone, but caring agents designing coverage for
www.\Weathersinsurance.com our client’s individual needs.

INTERNATIONAL - INTERNATIONAL BUSINESS OPERATION & PLANNING

International Business Operation
& Planning Services

American & German American & German Financial Services, LLC
Financial Services, LLC (“AGFS") will fulfill the needs of
Klaus Schroeder internationally operating com_pani_es to
4220 Creekwood Drive overcome the bu_rden of operating in two
Cumming, GA 30041 different economic and legal environments
’ by its knowledge of the
Phone: (678) 456-8279 American and German standards.

Cellular: (678) 327-9974
E-Mail: AGFS1@Comcast.net
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REAL ESTATE - SENIORS & ACTIVE ADULTS SPECIALIST

Real Estate — Seniors & Active Adults

Our real estate practice specializes in serving the
buying and selling needs of active adults and

seniors. We are experts in active adult
Kendra Shearer, RN, MBA, Broker  communities around the greater metro Atlanta

The Shearer Group, Inc
Active Adults & Senior Lifestyle Specialists

1241 Channel Park, SW. area. We have a great team of businesses that
Marietta, GA 30064 assist in all aspects of real estate to help with a -
Cell: 404-423-2370 positive experience. Whether you are o ke _
Fax: 770-573-7308 downsizing, relocating, or selling to move into Soaring Higher
Kendra@KendraShearer.com independent or assisted living, we can help with

www.KendraShearer.com all aspects of your lifestyle transition.

RELOCATION SERVICES - SENIOR DOWNSIZING - ESTATE LIQUDATION SPECIALIST

Relocation Services We serve two typical types of clients

Get Ready For Tomorrow and situations:
2339 Jep Wheeler Road 1. Asenior is moving from their home of
Woodstock, GA 30188 many years into a smaller residence

(active adult community, assisted living,
nursing home) and needs assistance to sell
and donate many possessions, needs
someone to move them and take care of

Patricia Bowen
404-702-1337
PBowen@GetReadyForTomorrow.com

Tom Schulte ALL the details.
770-313-1902 2. Someone has passed on and their
TSchulte@GetReadyForTomorrow.com possessions need to be liquidated via an

. . Get Ready For Tomorrow!
estate sale, auction or donations.

We can work side by side with family,
or do it all. Free onsite assessment of needs.

www.GetReadyForTomorrow.com

TRAVEL - ORGANIZATIONAL ACCESSORIES - PORTABLE JEWELRY CASES

Travel & Organizational Accessories Travel and Organizational Accessories
Portable Jewelry Cases for People on the Go!
Keli’s Kreations, LLC Diva Deluxe & Diva Lite

Portable jewelry cases that lets you organize by

Keli Hazel ;
. . ensemble and protects your jewelry from
73 Pr&;e[()g uarterﬁ Fg’idégfége 175 becoming tangled. Carry your jewelry in a P o5s :
cbonough, stylish travel organizer that fans open to L&L 9 %‘J_)
Phone; 678-759-0244 display the pieces that coordinate with each

. . . outfit. It gives you easy access to your jewelry
Kell@KeI_lKreat_lons.com on removable suede pads. You can keep
www. KeliKreations.com everything safe and organized.

They were specifically designed for busy
women travelers.
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“WE CARE SURVEY”

We care about your service and your experience as a valued consumer. Please provide us with
an honest assessment of your personal experience with the business and/or professional that
you utilized from our program. Your opinion matters to us and to the professionals that are
members of the TiPS Program. Our mission is to be a trusted source of referrals and to maintain
the integrity of the TiPS Progam which stands for Trusted Professional Service.

TiPS Provider Service Quality Survey

Name of Business:
and/or
Name of Professional:

Type of Service Provided:
and/or
Type of Purchase Made:

How did you learn about this business?

Referred By:
TiPS Directory
TiPS Website

Other:

Please rate the overall service they provided?

Superior Great Very Good Good Average Below Expectations Unacceptable

Please provide us with comments about your experience.

Would you consider utilizing this business again? Yes No

Would you feel comfortable recommending this business to a friend? Yes No

Please send your service quality survey to our National Headquarters.

TiPS Network Organization
Attn: Consumer Survey
4275 Highborne Drive
Marietta, GA 30066

Feel free to email us any additional comments about the TiPS Program or any of our TiPS Providers at
Survey@TiPSProviders.com

www.TiPSProviders.com
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