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The TiPS Program Overview 
 
The TiPS Program has been specifically designed as a unique dual purpose 
community service program.   
 

1) A Professional Referral Service for Clients, Customers & Consumers. 
2) A Professional Networking Service for Trusted Professionals Only. 
 
A Professional Referral Service for Clients, Customers & Consumers 
TiPS Program’s main purpose is to provide guidance and sincere recommendations to valued clients and customers 
in an effort to provide the consumer with qualified referrals to trusted professional service providers that will 
deliver excellent services and value.  This professional referral service provides referrals free of charge.   
 

We highly encourage all clients and customers referred through the TiPS Program to provide the 
program’s administrators with honest and accurate feed back on their personal service 
experience.    
 

A Professional Networking Service for Trusted Professionals Only 
Trusted Professional Service Providers, also  known as TiPS Providers are selected only after being recommended 
by a local TiPS Program Board Member and their application & enrollment forms have been approved by the 
Application Review Board.  Approval is based on the board’s understanding that the service provider has achieved a 
professional reputation for providing excellent customer service and they have consistently exhibited a high level of 
overall professionalism in the communities they serve. 
 

The TiPS Program is facilitated by the TiPS Network Organization, a not for profit organization.     
All TiPS Program administrators, local chapter leadership, and all program members are professionals who 
volunteer their time and effort to assist consumers in the local communities they serve.  Their mission is to support 
the growth of their local economy by referring consumers to professionals of trusted businesses.    
 

Absolutely no referral fees are paid in connection to any referral that is provided through this 
program.  There are no fees paid by TiPS Providers to become a TiPS Program Member or to be maintained on 
the TiPS Program’s Recommendation List.  The recommended list is based on the service provider’s capabilities, 
competency, and consistency at providing excellent client service. 
 

 

Trusted Professional Service Providers Shared Values 
 

All TiPS Providers have acknowledged that they share the core values of the TiPS Program and 
will make every effort to exhibit those values and to provide superior service to the clients, 
customers and consumers referred to them through this program. 
 

Integrity - We pledge soundness and honesty in all dealings with clients and the businesses with whom we 
affiliate with or recommend to others. 
 

Commitment - We regard all associations as a trusted relationship and will give our total attention to the best 
interest of our clients now and in the future.  
 

Fairness - We insist that all arrangements work equally well for all parties in both human and financial terms. 
 

Credibility - We will not associate ourselves with businesses, products or services that we cannot believe in and 
use with pride and integrity. 
 

Opportunity - We will constantly be alert to changes in the market place, products, regulations, and the 
economy for the opportunities they create. 
 

We recognize the most important person is the consumer so our absolute priority is to provide 
them with the best products and services available to enhance their lives with less stress and 
more enjoyment. 

 

 

TiPS Program Disclosure  
 

The TiPS Program and TiPS Program Members can not guarantee the quality of the services or provide any 
warranties on the products offered by TiPS Providers.  The TiPS Recommended List is maintained based on the 
provider’s local reputation for service, professional capabilities, competency, and consistency at providing 
excellent client service.  TiPS Providers who do not maintain the professional standards set forth by the TiPS 
Program and their local chapter for excellent customer service will be dropped from the recommended list.   
 

No membership fees or dues are charged by the TiPS Network Organization or by the TiPS 
Program and absolutely no referral fees are paid in connection to any referral that is provided 
through this program. 
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Ask if they are a member of the TiPS Program 
 

“TRUSTED PROFESSIONAL SERVICE PROVIDER” 
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TiPS Program Member 
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“Trusted Professional Service Provider” 
 
 
 
 
 

www.TiPSProviders.com 
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TiPS Network Organization 
4275 Highborne Drive NE, Marietta GA 30066 

 

“THE TiPS PROGRAM” 
 “THE SERVICES YOU WANT, FROM PROFESSIONALS YOU CAN TRUST” 

 

www.TiPSProviders.com     
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CATERING - FOOD SERVICE  
Catering & Food Services  

 
Honeybrook Catering 

 

James & Melissa Gill 
240 Honeybrook Lane 
Cleveland, GA 30528 

 

Ph: (706) 892-6291 
 

Honeybrook.Catering@Gmail.com 
 

www.Honeybrook.cc 
 

 
Black Tie to BBQ 

 

We have over 27 years of food service 
experience, from casual to upscale. 

 

From simple coffee breaks to weddings,         
we will provide Quality, Professionalism,       

and Flair to every function. 
 

Individual/group menus including             
Atkins, Weight Watchers, Healthy Living         

and Daily deliveries are available. 
 

 

 

COMPUTER - SERVICE & INFORMATION TECHNOLOGY 
Computer Services 

 

SurePoint IT Solutions 
 

“Making IT a Sure Thing” 
 

Mike DeVincentis 
 

94 Chickasaw Trail 
Cleveland, GA 30528 

 

Ph: (706) 969-8895 
 

Mike@SurePointIT.com 
 

Find out more about our services at: 
www.SurePointIT.com 

 

Business Solutions 
While you're busy running your business,        

we take care of tech support  
and so much more…  

 

Offering strategic advice, technological 
expertise, and the kind of insight and partnership 

you can only get from a trusted advisor. 
Goal Oriented 

Whatever your business, we help you achieve 
your goals by making technology work for you. 

We provide  
IT consulting and computer support services    

so you no longer have to worry about IT. 
 

 

FINANCIAL PLANNING & WEALTH MANAGEMENT - Investments - Life Insurance – Long Term Care 
Financial Planning & Wealth Management 

 

John Essigman Wealth Management  
 

141 North Main St 
Cleveland, GA 30528 

 

Ph: (706) 865-0121 
 

www.bluecreek.net 
 
 
 

JEssigman@MoneyConcepts.com  
www.MoneyConcepts.com/jessigman  

 
Independent Contractor of Money Concepts International Inc. 

All Securities through Money Concepts Capital Corp.  
Member FINRA / SIPC   (561)  472-2000 

11440 N. Jog Road, Palm Bch. Gardens, FL 33418 
John Essigman Wealth Management is not affiliated with Money Concepts. 

 

 
Thoughtful, Intelligent Solutions for your 

Unique Challenges and Goals. 
 

Any journey without a road map may 
lead to an undesirable destination… 

 

You will work between forty to fifty years 
in your own journey…  

 

What does your current plan say 
about your income in retirement? 

 

How confident are you that you will not 
run out of money in retirement? 

 
 
 
 
 

 
HEALTH CARE - MEDICARE PLANS - DIABETIC PRODUCTS - MEDICAL SUPPLIES 

Senior Healthcare Services 
 

South Wind Agency 

 

Tammra Lawson 
 

27 Panter Drive, Suite C 
 Dahlonega, GA 30533 

 

Ph: (706) 867-0009 
Cell: (706) 776-4431 

 

SouthWindAgency@windstream.net 
 

 
 

Senior Healthcare Solutions 
 

Medicare Health Plans,  Diabetic Shoes, 
Diabetic & Medical Supplies           

 

A Patient Care Specialist of 
hcp Healthcare Products, LLC 

 

“Putting the CARE back into Healthcare” 

 
 

South 
 Wind 

       Agency 
 

Professional Services 
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HEALTH & WELLNESS - ENVIRONMENTAL PURITY PRODUCTS 

Health & Wellness 
 

Vollara 
 

Environmental Purity and Wellness 
 

Jesse & Anna Nix 
 

1764 Hwy 129 South 
 Cleveland, GA 30528 

 

Ph: (706) 219-1636 
 

www.myvollara.com/esuite/home/nges 
 

 
Products to begin your Journey to 

Uncompromising Health 
 

With our Environmental Purity technology 
products you can be sure what you take in is 

pure and healthy.  Join a healthy team.         
 

Take all three steps toward              
Uncompromising Health today. 

 

Your Solution to Indoor Pollution 

 
 
 

 
 
 

 
 

 

INDOOR AIR SPECIALIST - HEATING - COOLING - REFRIGERATION  
Indoor Air Specialist 

 

Jerry McClure 
for all your home and office needs 

 

Heating and Air Conditioning 
Commercial and Residential 
Commercial Refrigeration 

 

Cleveland, GA 
 

Ph: (706) 892-9653 
 

MoldManofGeorgia@Yahoo.com 
www.JerryMcClure.me  

 
 

 
 
 

Jerry McClure is a degreed mechanical engineer 
with almost 30 years of experience         

designing, installing and servicing heating       
and air conditioning equipment, electrical and 

plumbing systems in residential and 
commercial buildings including schools, 

churches, operating suites for hospitals and 
exhaust systems for nuclear facilities. 

 

 

 

INSURANCE - PROPERTY & CASUALTY - HOME - AUTO - BUSINESS & COMMERCIAL  
Insurance 

 

Blocker Insurance Agency 
 

Donna Blocker 
 

2109 Hwy 129 S, Ste A 
Cleveland GA 30528 

 

Ph: (706) 865-1072 
 

Donna@BlockerIns.com  
 

www.BlockerIns.com 

 

As an Independent Insurance Agency,           
we have the ability to check with multiple 

companies to find the best coverage             
 for your insurance needs 

 

Don't let improper insurance coverage put 
you out of business. 

 

For all your Insurance needs including        
Home, Auto, Business, Bonds, Workman Comp, 

Health, RV's 
 
 

 

 
 

 

INSURANCE - PERSONAL LINES - HEALTH - DISABILTY - MEDICARE  
Insurance 

 
Cotton States Insurance 

 

Kelly Clark 
 

868 South Main Street 
Cleveland, GA 30528 

 

Ph: (706) 865-2721     
 

Kelly.Clark@CottonStates.com 
 

www.CottonStates.com/Kelly.Clark  
 

 

“My mission is to make sure the right amount 
of money gets into the right hands 

 at the right time of life” 
As financial professionals, we believe that the 
ABSOLUTE first step in Financial Security is 

the CORRECT Insurance Plan.  
 

We educate and advise our clients but never 
pressure anyone into buying anything. 

Our agency, formerly known as the Pilgrim 
Insurance, has been a staple in the local 

community since 1958. 
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LEGAL SERVICES 
Legal Services 

 
Pre-Paid Legal Services® Inc. 

 

Marion Conroy, MBA 
 

19 Overlook Court 
Cleveland, GA 30528 

 

Office: (706) 865-0665 
Cell: (706) 969-9466 

 

Marion31@Windstream.net 
 

www.PrePaidLegal/hub/MarionConroy 
 

 

 
Pre-paid Legal a NYSE company has been 

providing legal service plans to            
North American Families for over 30 years. 

 

Our customers can access legal counsel and 
advice from qualified lawyers simply        

by calling a toll-free number. 
 

Even our most basic plans provide        
Peace of Mind knowing that the promise of 

Equal Justice under Law is a reality. 
 

 

 

METAL FABRICATION & WELDING 
Welding & Metal Fabrication 

 

Owens Welding, Inc. 
 

Kevin Hill  
 

2425 Helen Hwy 
PO Box 399 

Cleveland, GA 30528 
 

Ph: (706) 865-7982 
 

Kevin@OwensWelding.com 
 

www.OwensWelding.com 

 

Never Limit Your Imagination… 
 

For over 22 years, Owens Welding has been 
providing Residential, Commercial, and 
Industrial welding and metal fabrication. 

We specialize in all your metal needs, including 
aluminum, brass, cast iron, copper, steel, 

stainless steel, and titanium. 
We can create a unique piece of metal art for 

someone who has everything.  Or we can 
fabricate any type of structural metal. 

 
 

 

 

MORTGAGE LENDING - MORTGAGE PLANNING SERVICES 
Mortgage Lending 

 

Vision Mortgage Resources 
 

Cindy Vandiver  
 

2109 Highway 129 S, Ste D 
Cleveland, GA 30528 

 

    NMLS# 164102 
 

Ph: (706) 219.2500 
Fx: (706) 219.2515 

 

Cindy@VisionMortgage.Info 
www.VisionMortgageResources.com 

 

 

Mortgages, when used correctly, are a very 
powerful financial tool. We do things differently, 

by using our 
 Strategic Financial Development System,      
we customize a mortgage plan just for you. 

 

Follow our simple system and find the 
 “Right Mortgage” 

 because it’s your money! 
Vision Mortgage Resources, a licensed DBA of 

Christensen Financial, Inc., operating under 
Georgia Mortgage Licensee #20145 

 

 

Turning Dreams Into Reality! 

 

 

REAL ESTATE - RESIDENTIAL REALTOR 
Real Estate 

 

Prudential Georgia Realty 
 

Mary Beth LaShoto, Realtor 
1050 Historic Hwy 441, Suite A 

Demorest, GA 30535 
 

GRI, REO Foreclosure Specialist 
RESS Short Sale Specialist 

REWB Short Sale Buyer Representative 
RELM Loss Mitigation Specialist 

(706) 969-9082 Direct 
(706) 778-4171 Office 

MBLaShoto@Gmail.com  
www.MaryBethLaShoto.PrudentialGeorgia.com   

 

 
 

I Make It Happen... You Make It Home! 
 

Mary Beth specializes in                 
multi-media marketing, expert negotiation, 

foreclosures and short sales. 
 

With the strength of Prudential Georgia 
Realty, one of the largest, most 

prestigious Real Estate companies in 
Georgia, Mary Beth has access to resources 

that few, if any, in the North Georgia     
Real Estate industry can match. 
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SEWER & DRAIN SERVICES 
Sewer & Drain Services 

 

North Georgia Environmental Services 
 

Jesse & Anna Nix 
 

1764 Hwy 129 South 
Cleveland, GA 30528 

 

Ph: (706) 219-1636 
 

866-YOU-FLOW 
 

www.YouFlow.com 

 

“Peace Of Mind”! 
 

We offer a customized maintenance plan to 
help ensure you don’t suffer the experience of 

a back-up at the most inconvenient time! 
 

We specialize in sewer and drain service for 
residential, commercial, industrial, and 

municipal customers.  Our technicians are 
fully certified and licensed.   

 

We use state of the art equipment to find     
the best, most efficient solutions! 

 
 

 

 

 

WEBSITE - DESIGN SERVICES - SITE DEVELOPMENT - SEO 
Website - Design Services 

 

NetSpaceAds.com, Inc.   
& 

The Video Creator 
 

Les & Anne Green 
 

PO Box 294 
Sautee-Nacoochee GA 30571 

 

Ph: (706) 878-8219 
 

laGreen@NetSpaceAds.com 
 

www.NetSpaceAds.com 
 

 

You can spend more money  
but you can't get better service 

 

We have been involved in helping the small 
business community in achieving a web 

presence since 1996. 
 

We also have incorporated the experience with 
photography and video in developing a unique 

video advertising for your website or for 
separate distribution on CD. 

 
 

 

 

The TiPS Program  
 

 
 
 
 
 
 
 
 

            www.TiPSProviders.com            
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TRAVEL - BUS TOURS 
Travel 

 

Adventure Express Tours 
 

Rick & Rebecca Yarbrough 
 

67 Mountain Overlook Dr 
Cleveland, GA 30528 

 

Ph: (706) 892-4374 
 

www.AdventureExpressTours.com 

 

Day trips or Overnight trips.  
We can do it all. 

 

We can plan your trip from start to finish for day 
or overnight trips. 

 

Call today for rates and available destinations 
anywhere in the United States.  

 

Let us put a travel package together for you. 
 

 

 

Do Business with Confidence 
Look for the Symbol of Superior Service 

 
“TRUSTED PROFESSIONAL SERVICE PROVIDER” 

 



The TiPS Program 
“WE CARE SURVEY” 

 

We care about your service and your experience as a valued consumer.  Please provide us with 
an honest assessment of your personal experience with the business and/or professional that 
you utilized from our program.  Your opinion matters to us and to the professionals that are 
members of the TiPS Program.  Our mission is to be a trusted source of referrals and to maintain 
the integrity of the TiPS Progam which stands for Trusted Professional Service. 
 

 

TiPS Provider Service Quality Survey  
 
Name of Business: ________________________________________ 
            and/or 
Name of Professional: _____________________________________ 
 
Type of Service Provided: __________________________________ 
           and/or 
Type of Purchase Made: ___________________________________  
 
How did you learn about this business? 
 

Referred By: _______________________________________ 
 

___ TiPS Directory 
 

___ TiPS Website 
 

Other: ___________________________________________  
 
Please rate the overall service they provided? 
 

___ Superior  ___Great   ___Very Good  ___Good  ___Average  ___Below Expectations  ___Unacceptable 
 
Please provide us with comments about your experience. 
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________ 
 
Would you consider utilizing this business again?    ___Yes    ___No           
 

Would you feel comfortable recommending this business to a friend?    ___Yes    ___No 
 

 

Please send your service quality survey to our National Headquarters.  
 

TiPS Network Organization 
Attn: Consumer Survey 
4275 Highborne Drive 
Marietta, GA 30066 
 

Feel free to email us any additional comments about the TiPS Program or any of our TiPS Providers at 
Survey@TiPSProviders.com  
 

www.TiPSProviders.com   
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Professionals You Can Trust 
 
 
 
 
 

TiPS NETWORK ORGANIZATION 
 
 

www.TiPSProviders.com 
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